INTRODUCING THE NEW
COMMUNICATIONS SERVICES
ACCOUNT USAGE REPORT

Our monthly account usage report has been revised to include more
information and use less paper. And soon, you will also have the
option of selecting the amount of detail you wish printed for each
account, and updating the campus mail code. We hope you will find
the report more useful and easier to read than the previous report.

Reports are sent by campus mail code. In each package you will
find a cover sheet (not shown) that provides account totals and
shows how much detail is printed.

For each account number the report is divided into three
sections:

The Account Summary provides a quick overview of the
total charges to the account, with breakdowns by category of
charges. If you have workorder charges, this section will
include a summary by workorder.

B The Subscriber Summary provides a summary of charges
for  each subscriber, organized by service, totaled by
charge types.

The Subscriber Detail section provides a detailed
itemization for services assigned to each subscriber.

Key Points of the Usage Report
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Account Usage Report D ACCOUNT SUMMARY

Bill Period  Account Number
AN SUl

Bill Date
1-FEB-2010

UCSB Communications Services.

‘Questions about this summary, call:
To order or change service, call:
ir service, call:

Visit our Customer Service Center:

Or emsil us at:
Or visit us on the Web at:

You may access your bill online at:

http: / /v commsery. ucsb.edu/boris/ucs

8700 or $05-893-8760
8700 or 305-893-8760

4600 or 805-893-2600
Public Safety Bldg. Room 1030
helpicommserv. ucsb. edu
htep: //vwwr. commserv.ucsb. edu

sb_dept_login.asp

Usage Summary Summary by Object Code
Calis Mins Total Object Calis Mins _ Charge
Local 1 0% 120 M 038
Tob 7 1 1760 a5 7 m 1760
Tol Free 1 7 000 @0 15038
$185 am 1630
140 1900
ar3s 4258
$2683
Summary of Monthly & One-Time Charges
Rate Qty Totl
1 ass
%30 1 183
1750 6 10800
65 6 3900
30 1 3w
18 2 33
Voice Mail
Voice Mai, Greeting Only 200 a0
Voice Mai, Primary Malbox 750 15.00
$22824

Total for 8-99999-199003

mm

The first page printed for each account summarizes the activity for all subscribers billing to that Account Number.

The Usage Summary shows totals for telephone call types.

@006 000 ©

The new “message” section provides contact information and any notices.

The new Summary of Monthly & One Time Charges shows totals of charges, by service type.
This includes “Monthly Recurring Charges” (MRCs), and non-recurring (One-Time) “Other Charges and Credits” (OCCs).

The Summary by Object Code provides the totals corresponding to charges you see in the General Ledger.
Refer to http://www.commserv.ucsb.edu/rates/mrcocc_facstaff.asp for the list of services included in each Object Code.

The Total for Account lists the total of Usage, Monthly, and One-Time Charges for this account.

The Subscriber Summary has been redesigned to show totals for each service assigned to a subscriber.

The Subscriber Detail section provides individual call records and details of each billing code. Each subscriber will
start on a new page. From our website, www.commserv.ucsb.edu, you will be able to choose to save paper by

allowing more than one subscriber to be printed per page, or by eliminating the Subscriber Detail section entirely.

The Bill Date shows the month for which these charges appear in the ledger. The Bill Period is the month when the charges were incurred

(generally the previous month.) The Account Number is the General Ledger or BA/RC Account receiving the charges. If you have requested
charges to be submitted to specific Cost Center, Cost Type, or Project elements, these will be listed following the account number, separated
by dashes. Each combination of Account Number and Cost Center, Cost Type or Project will have a separate account summary.

Account SUMMARY UCSB Communications Services
Psge 1
Department Bill Dawe Blll Perlod  Account Number
MY TH-MYTHOLOGICAL STUDIES. IFEB2010 JAN2010 8999999-199003 SUPPLIES AND EXPENS
‘Subscriber ID, Name Local Local Local Tol Toll Toll Monthly One-Time
Service. Service Number Calls Mins Charge Calls Mins Charge Charge  Charge Total
2129810 800 MHz, Paul Buryan
Radio wessssi7onto o 0 0 0 o om 160 00 13
o o om o o 0w ik ox 163
4933833 Depertment Head
Voce aossssnasz o om o o o 20 o0 200
Voo anssosniss o @ o o 0w 2w oo w0
o0 om0 0 00 4% 0% o
2830514 GTE Colular SonicnS. Holmas
PassthruOter  VZW-S54518088 o b om o o o  ow  am 25
o o om0 o ow oo 428 s
1504387 FaxLine
Voo sossosarry o o om o o  ow wm oo 200
[ 0 0.00 o 0 000 2400 0.00 2400
430209 Modem, Cabin
Vo Sosseanine o o om o o ow uw oo 20
oo em ¢ 0 o M 0% o
2747377 Rassarcher, Staft
Voo o757 W o2 om T a1 e Mmoo 25
Ve 7575 o o om o o om 7% om 750
I T R R R R T w008
8082217  Rumer, Hetlines
Vocs ausssaoon o o e o o o 1 oo @
Voo snsssasoo o o om o o o  1e  ow 16
Vs Mot 3000 o o om o o o 20  om 200
VocaMst 8400 o o om o o oo 200 oo 200
[ 0 0.00 [ 0 000 736 0.00 73
1139103 Sesquetch, The
Voss ‘wssarrrs o o om o o ow 2w oo 200
Voeetss 778 o o om o o ow 75 oo 5%
[] o 0.00 o 0 0.00 3450 0.00 U
Totas for 8:999999.19900:3 Moz o m o v s as s
Account Usage Report B SUBSCRIBER DETAIL UCSB Communications Services
Page 11
Department Bill Date Bill Period  Account Number
'MYTH - MYTHOLOGICAL STUDIES IFEB2010 JANZ010 8-999999-19901-3 SUPPLIES AND EXPENS)
Service: Voice 8058939001
Local Calls
DATE EROM # 0% PLACE DUR  CHARGE
Othar Local Cals (1) 3107 7
Total (18) nm 173
Toll Calls
— pATE £ROM & o8 PLACE DUE  GHARGE
0120 1201PM 805 893 9001 805 258 9999 VNTRACNTL CA 1631 258
OV CAPM 805893301 8052589899 VNTRACNTL CA oy o4s
o125 090AM 305833001 8056869999 SANTAVNEZ CA 1148 080
OWZE 0AOEPM 30583301 &SS9 VNTRACNTL CA 232 045
Tow 4 Py
Recurring Charges (MRC)
TEM cooe BuLOTE Qv BATE  chamoe
BPH.SURCHO! i 60 60
B PHSTON ! vk 10
Towl@ 2000
Service: Voice Mail 9001
Recurring Charges (MRC)
TEM cooE BLUOTE o paTE  guance
B PRIMARY Veica Mal, Primary Maibox | T
Tot( s
caTEGOR cooe oug charce
Loca 3107 1
Tot 104 408
wrc 000 400
s 00 750
Toul () an w2
Call: 805-893-8700 ——

3/29/2010


http://www.commserv.ucsb.edu/rates/mrcocc_facstaff.asp
http://www.commserv.ucsb.edu/
http://www.commserv.ucsb.edu/

