LETTER OF AGENCY

To:
Verizon and All Other Concerned Operating Telephone Companies and Common Carriers

                                                                                                                                     ("Customer"), hereby authorizes the University of California, Santa Barbara campus (UCSB), Communications Services department, as Agent in dealings with Verizon, any and all other concerned operating telephone companies, and any common carriers necessary to implement the installation of

                                                                                                                                     -

                                                                                                                                     (including equipment and software) at the Santa Barbara campus of the University of California and at off-premises telephone instrument locations in facilities owned or leased to or by UCSB.

You are hereby released from any and all liability for making pertinent information available to the Agent and for following the Agent's instructions with reference to the above mentioned service and any changes to or maintenance on Customer's telecommunication service.

You may deal directly with the Agent on all matters pertaining to the telecommunications service from the Customer's premises to UCSB on-campus and off-campus premises and should follow the Agent's instructions with reference thereto.  This Letter of Agency does not supersede the vested interest of Customer in the total operation of its telecommunications service.

This authorization will remain in effect until further notice.

Dated: 


Name: 


Title: 


Company:


Signature: 


