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OVERVIEW

There are currently two central repositories of directory data for Faculty and Staff at UCSB:

1. Communications Services (CS) Campus Directory Database.

2. IS&C UCSB LDAP Directory.

There are several applications utilizing the data from these two repositories.


Communications Services Campus Directory Database data is available through:

1. Printed Campus Directory.

2. Communications Services (CS) Online web page Directory Search. (http://www.commserv.ucsb.edu/dir/).  This directory is available to anyone connecting to the web page.

3. Campus Information telephone operators (893-8000)

4. Campus Information Voice Response System (Ernestine). This system allows callers to speak the name of an individual or department.  The system then announces the telephone number and transfers the caller.

5. This data is provided to the Associated Students for the publishing of the Campus AS directory.

6. A subset of the directory data is provided to the UC Office of the President for inclusion in the UC Systemwide directory.  The listings to be included are selected by department representatives in a separate mailing for updating these listings.

IS&C UCSB LDAP Directory data is available through:

1. Public LDAP directory web page search.  http://directory.ucsb.edu. This directory is available to anyone connecting to the web page.

2. Authenticated LDAP directory web page search.  This directory is available only to people who have authenticated against the UCSB LDAP directory.  That is, only individuals in the UCSB LDAP directory may utilize this type of search.

In addition to directory data for faculty and staff, Communications Services maintains departmental listing data.  This data, familiarly known as the “blue pages” from their color in the printed Campus Directory, is organized departmentally and frequently conveys information about the organizational structure of a department.  In addition, information such as departmental fax numbers, help desk numbers, and web addresses are listed.  LDAP directories are not currently very adept at managing and conveying this type of organizational structure information.  It is not anticipated that the Campus LDAP directory will address this need in the near future.

This organizational data is currently available through:

1. Printed Campus Directory

2. Campus Information telephone operators (893-8000)

3. Communications Services Online web page directory search. (http://www.commserv.ucsb.edu/dir/departments)


4. Campus Information Voice Response System (Ernestine)

The organizational data is collected annually, and is maintained in a Communications Services database using a customized web application.

COMPARISON OF INDIVIDUAL DIRECTORY FUNCTIONALITY

Individual (Person) Data Elements Displayed/Utilized

	
	Directory

	Data Element
	CS Online
	Public LDAP(1)
	Authenticated LDAP(1)
	Campus Operators
	Voice Response

	Name
	(
	(
	(
	(
	(

	Email Address
	(
	(
	(
	
	

	1st Phone
	(
	(
	(
	(
	(

	1st Alt Phone
	(
	
	((3)
	(
	

	1st Fax
	(
	
	((3)
	
	

	1st Title
	(
	
	((3)
	(
	

	1st Department
	(
	(
	(
	(
	((2)

	1st Address
	(
	
	((3)
	(
	

	1st City
	(
	
	((3)
	
	

	1st State
	(
	
	((3)
	
	

	1st Zip
	(
	
	((3)
	
	

	2nd  Phone
	(
	
	((3)
	(
	((2)

	2nd Alt Phone
	(
	
	((3)
	(
	

	2nd Fax
	(
	
	((3)
	
	

	2nd Title
	(
	
	((3)
	(
	

	2nd Dept
	(
	
	((3)
	(
	((2)

	2nd Address
	(
	
	((3)
	(
	

	2nd City
	(
	
	((3)
	
	

	2nd State
	(
	
	((3)
	
	

	2nd Zip
	(
	
	((3)
	
	

	Notes:

1. The Communications Services Campus Directory data has been provided to IS&C to update the UCSB LDAP directory.  The LDAP directory contains additional fields which are not present in the CS directories, see http://directoryproject.isc.ucsb.edu/dirsch.html.

2. The Voice Response System (Ernestine) uses departments when an individual has 2 listings or locations, or when there are 2 individuals with the same name.

3. Available on second screen after clicking on entry (Authenticated LDAP only).




Individual (Person) Search Capabilities

	
	Directory

	Search Field
	CS Online
	Public LDAP
	Authenticated LDAP
	Campus Operators
	Voice Response

	First Name
	
	(
	(
	(
	

	Last Name
	(
	(
	(
	(
	

	Full Name
	
	
	
	(
	(

	Department
	(
	
	by dept code
	(
	

	Phone 
	(
	
	
	(
	

	Email
	(
	(
	(
	
	

	Title
	(
	
	
	(
	


COMPARISON OF ORGANIZATIONAL DIRECTORY FUNCTIONALITY

Organizational (Departmental) Data Elements Displayed/Utilized

	
	Directory

	Data Element
	CS Online
	Public LDAP
	Authenticated LDAP
	Campus Operators
	Voice Response

	Department
	(
	
	
	(
	(

	Address
	(
	
	
	(
	

	Email Address
	(
	
	
	
	

	Web Address
	(
	
	
	
	

	Phone
	(
	
	
	(
	(

	Alt Phone
	(
	
	
	(
	

	Fax
	(
	
	
	
	

	Name
	(
	
	
	(
	

	Title
	(
	
	
	(
	


Organizational (Departmental) Search Capabilities

	
	Directory

	Search Field
	CS Online
	Public LDAP
	Authenticated LDAP
	Campus Operators
	Voice Response

	Department
	((1)
	
	
	(
	(

	Address
	
	
	
	(
	

	Phone
	
	
	
	(
	

	Name
	
	
	
	(
	

	Title
	
	
	
	(
	

	Notes:

1. The Communications Services online directory is organized alphabetically by department, analogous to the printed directory.  Once a department is selected, all listing data for that department is presented.




ISSUES

1. The UCSB Public LDAP Directory presents only a subset of the data presented by the Communications Services Campus Directory.  The CS directory data has been provided to IS&C, and they have loaded this data (10/4/01).  The IS&C Directory Project web documentation  (http://directoryproject.isc.ucsb.edu/dirsch.html) documents these fields.

2. The UCSB Public LDAP Directory provides only a minimal amount of search capability.

3. The UCSB LDAP Directories do not provide a “search by title” function.

4. The UCSB Authenticated LDAP Directory provides a “search by department” function.  However, it utilizes a pull-down menu, which searches upon the UCSB department (or mail) code.  Because of the complexities of the department code assignments, for example, there are 19 department codes for Accounting, this type of department search may be of very limited usefulness to people.  The Communications Services web directory provides a textual search against the department name.  

5. The Communications Services Campus Directory listings are edited prior to publishing.  Therefore, individuals are not able to enter information, such as titles, which are obviously inappropriate.

6. The Campus Operators require easy to use, high speed, highly available access to directory information.  They currently utilize a Communications Services stand-alone computer application, which provides this functionality.

7. Regular full extracts of the UCSB LDAP Directory are needed to provide data to the Campus Operators and the CS Voice Response System.

8. The UCSB LDAP Directory does not address the Organizational (Departmental) Directory.

9. A procedure for electing listings to be published in the UC Systemwide directory needs to be resolved.

10. The Campus web page (http://www.ucsb.edu/dir_services.shtml) does not currently reference the UCSB LDAP Directory.  It refers to the Communications Services directory pages.

